
	Abby Coppock

	44701 State Route 558, Columbiana, Ohio, 44408 330-550-6213akcoppock@my.ysu.edu



	Objective
	[bookmark: _GoBack]To obtain an internship for summer 2011 in the field of marketing

	Education





Computer Skills
Work Experience
	Youngstown State University, Youngstown, Ohio
Williamson College of Business Administration- AACSB Accredited
Bachelor of Science in Business Administration, December 2012
Major: Marketing
GPA: 3.71

Proficient with Microsoft Word, Microsoft Power Point, Microsoft Excel, and Email

Server, Tippecanoe Country Club
Canfield, Ohio, June 2010- present
· Provided friendly and efficient customer service in a fast-paced environment
· Addressed questions regarding items and made recommendations to ensure better service
Server, Rotelli Restaurant
Austintown, Ohio, June 2006- June 2010
· Became proficient with multiple food and beverage menus
· Trained new employees in company rules and procedures
· Enhanced multitasking and organizational skills through maintaining multiple guests at one time
· Responsible for approximately $400 in transactions per shift


	
Honors
	
Dean’s List, 4 semesters
National Society of Collegiate Scholars
Beta Gamma Sigma

	References
	References are available upon request
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